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Preamble 

 

Goh Ballet is excited to welcome students back to the Academy! Starting June 15th, students will return to 

the Academy for group and private classes. This comprehensive document contains the Covid-19 Safety 

Plan for all those who are a part of Goh Ballet’s community: Artistic Staff, Pianists, Students, and 

Administrative Staff. 

 

While each group has a dedicated section in this plan, and each section contains specific information 

pertaining to that group and its place within the community. We encourage everyone to become familiar 

with the entire document to clearly understand how we all may work together to protect the health and 

safety of our community and families. 

 

The information in this document may change depending on updated government guidance and 

implementation. 
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Risks at the Workplace 

Goh Ballet has identified common areas, job tasks and processes where Staff, faculty and students may be 

close to one another.  We have also identified all common surfaces (also known as “high touch surfaces”) 

that exist in the building. 

 

GENERAL CLEANING PROTOCOL AND SCHEDULE 

 

In addition to the daily general cleaning protocol, Goh Ballet will undergo a thorough cleaning by janitorial 

services 4 times a week.  

 

(1) The following high touch surfaces must be sprayed with hydrogen peroxide, let to soak and dry for 2 

minutes, and then wiped with a clean paper towel. 

Daily checklist: 

 Studio door handles 

 Washroom door handles, washroom fixtures  

 Washroom countertops and fixtures 

 All building entry/exit door handles and crash bars, office door handles 

 Stair railings 

 

Make sure all washrooms are fully stocked for paper towel and soap. 

 

(2) The following high touch surfaces must be wiped down with tea tree oil solution and left to dry 

naturally 

Daily checklist: 

 All light switches 

 All barres and stereo systems 

 All cubbies 

 

Please also check all studios for sanitization supplies: they must have (in a basket) hand sanitizer, tea tree 

oil solution, and paper towel sheets.  

 

(3) Pianos will be cleaned with water and vinegar solution and wiped dry by the pianist upon arrival and 

departure. 

 

Frequent Cleanings throughout the business day (every 90 - 120 minutes) 

Administrative Staff will clean high touch surfaces must be wiped down with hydrogen peroxide spray, left 

work for 2 minutes and wiped with and paper towel: 

 Studio door handles 

 Washroom door handles, washroom fixtures 

 All building entry/exit door handles and crash bars, office door handles 

 Main admin office countertops 

 Washroom countertops 

 Stair railings 

 Photocopier 
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@ Teacher changes: 

At the end of class if you are leaving the studio and handing your class over to another instructor, you must 

wipe down the stereo system with the tea tree oil solution provided.  Remind your pianist to clean the 

piano (if the pianist is leaving). 

 

A checklist will be posted on the stereo system cabinet for every teacher to reference to remind them of 

cleaning protocols. 

 

@ Class group changes: 

During class group changes (breaks in the schedule) Administrative Staff will clean all studio high touch 

surfaces with tea tree oil solution 

 All light switches 

 All barres  

 All cubbies 

 

Additionally, studios should be given a quick sweep with a dry Swiffer (and wet Swiffer) if needed, 

especially if the day is rainy. 

 

@ Pianist changes: 

(1) All pianists should wipe down the piano prior to the start of class and at the end of class with white 

vinegar and water solution in provided spray bottle. 

 

(2) Please close the piano lid once class is finished to ensure students and others do not touch the 

sanitized piano keys 

 

A small checklist will be posted on the piano for every pianist to reference to remind them of cleaning 

protocols. 

 

General sanitization 

• Hand sanitizer will be provided at building’s entry and exit doors. 

• Every studio has a bottle of hand sanitizer 

• Every office has a bottle of hand sanitizer 

• Students, faculty and administration will be reminded to wash hands as frequently as possible by 

signage posted around the building. 

 

All shared use items have been removed – utensils, cups and plates in the kitchen.  Admin Staff and faculty 

are not to share any eating utensils or cups/mugs. Communal meals and sharing of food will be 

discouraged. 

 

Additionally, the kitchen, locker rooms and change rooms will remain closed to students.  
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ARTISTIC STAFF: REDUCING THE RISK 

 

Mask wearing, Self-screening and monitoring of symptoms 

 

Goh Ballet requires non-medical masks to be worn when in the facility, including during ingress and egress 

from the building and all common areas.  

Masks must: 

 

- Be made with breathable material but not contain valves, mesh material, or holes of any kind 

- Fully cover the nose and mouth 

- Fit snugly but comfortably against the side of the face 

- Be secured with ties or ear loops and allow the wearer to remain hands-free 

 

All Artistic Staff should self screen prior to coming to the Academy each day.  If any symptoms of illness are 

present they must call the Academy immediately and describe the symptoms and suggest a suitable 

substitute to call.  

 

All Artistic Staff must stay away from the Academy for a minimum of 3 days and monitor symptoms 

carefully.  If symptoms persist more than 3 days the individual is advised to seek medical attention 

immediately and advise the Academy if a Covid-19 test is administered, and they must stay home until the 

test results are received.  Please see “Contact Tracing and Monitoring of Symptoms” section on page 24 for 

protocol regarding a positive Covid-19 test. 

 

Arriving at the Academy 

 

Upon arrival all Artistic Staff may have their temperature taken.  Anyone showing a fever of more than 

37.5°C will be allowed to rest for 5 minutes then tested again, with the process repeated a third time if 

necessary.  Anyone with three consecutive measurements of 37.5°C or higher will be sent home and asked 

to monitor symptoms (including daily temperature checks) for 3 days. 

 

Artistic Staff must arrive 20-30 minutes prior to the start time of their class and come dressed and ready for 

class.  Artistic Staff must be standing at the entrance to their studio 15 minutes prior to class starts. There 

are no exceptions. 

 

Upon arrival Artistic Staff will: 

• Put away their belongings in their locker and change their shoes. 

• Wash their hands 

• Put on their face mask (remember not to touch the actual mask when putting it on or taking it off, 

only touch the straps) 
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In-studio protocol 

 

All Artistic Staff will attend a mandatory training session to familiarize themselves with these protocols and 

are also encouraged to refer to this document to remind themselves of exact procedures. Artistic Staff is 

responsible for maintaining social distancing protocols between students and themselves via four main 

“check-points” for each class.   

 

(1) Welcome and entry 

(2) Admission into the studio and starting a class 

(3) Changing positions in the studio (from barre to centre or switching dancing groups) 

(4) Dismissal and exit 

 

*We highly recommend the wearing of a mask when around students.  To keep environmentally friendly 

please consider purchasing a few reusable masks – the cost of these masks works out to the same cost as a 

box of disposable masks but are much more responsible. 

 

1. Welcoming students  

 

All those entering the building may be temperature screened by an admin person and asked to sanitize 

their hands. 

 

• Artistic Staff must be present at the main entrance of their studio no less than 15 minutes prior to 

the start of class to take attendance and guide students through admission procedure. 

 

All cubbies and barre positions are clearly numbered.  Please see Appendix A on page 27 for diagrams of 

all studios and how barre and cubby positions are numbered. 

 

2. Admission procedure and starting a class 

 

• Students may be granted access into the studio 2 persons at a time.  They must be directed put 

their things away in the spaces provided in numerical order (number 1, number 2, etc) including all 

warm-ups and outdoor shoes. 

 

Ballet class: students should take out their ballet shoes, find their barre position with the corresponding 

number and put on their ballet shoes at the barre and begin to stretch as others are allowed access into the 

studio.   

 

Jazz and Musical Theatre class: students should take out their jazz shoes, find a position on the studio 

dance floor at the appropriate physical distance from other students, and put on jazz shoes in that position 

and begin to stretch as other students arrive for class. 

 

Contemporary class: students should proceed directly to a position on the dance floor the appropriate 

physical distance from other students and begin to stretch and warm-up as other students arrive for class.  

 

Stretch, pilates and strengthening class: students must take all required equipment (eg, mat, yoga blocks, 

theraband) and take it with them to a position in the studio that is the appropriate physical distance from 

others. Centre and barre markers along the wall may be used as a guide. 
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• Once students are all admitted into class and at their designated positions, class may begin.   

 

• For arrival and dismissal efficiency we recommend that students maintain their cubby/barre 

placement number for the day. 

 

3. Ballet class: Changing from Barre to Centre 

 

• Teachers must be mindful how barres are moved – ideally they should be moved by the dancers 

standing at barre while the remainder of the class moves to the other side of the room with the 

appropriate physical distancing between them. 

• Centre positions are clearly marked and numbered.  Teachers may feel free to use whichever 

positions suit the size of the class. 

• Students observing or waiting their turn should be spaced around the perimeter of the studio with 

the appropriate spacing between them. 

 

4. End of class and dismissal procedure 

 

Class must end at least 5 minutes before the scheduled end time.  

 

• If the current class is followed by a ballet class please have the students (re)place the barres in their 

designated positions so they may be cleaned during the class transition time period. 

 

• At end of class call students by their arrival order (number 1, number 2, etc) to gather their things 

and line up at the wall closest to the exit door with proper physical distancing.  They may start to 

change back into their outdoor clothes and put their dance shoes away.  Outdoor shoes must be 

held in their hands. 

 

• Once all students are lined up and ready to go, the teacher must lead the group out to the back 

door (please remind students to keep appropriate spacing between them) and line them up at the 

back door.  There they may change into their outdoor shoes and once ready, exit the building one 

at a time. 

 

Pick-up for all students in Orange Marigold and up and A1 and up is at the side door on 8th Avenue.  

 

Releasing students who have parents picking them up: instructors should only release a student if he/she 

can see the parent or guardian waiting at the door or parked on the curb. For a student whose parent(s) or 

guardian(s) are not waiting at the door, the student must call their parent or guardian via cellphone to 

confirm their ETA at the Academy. Students will not be permitted to use the phones in the administration 

offices. If all students have exited and student is still waiting please inform the designated Administrative 

Staff person, who will supervise exit protocol. 

   

• Once all students have left instructors must wash their hands and position themselves at the front 

door of the studio to let in their next class. 

 

As students vacate the studio Administrative Staff will be executing their cleaning protocol. 

 

At the end of their last class Artistic Staff will clean the stereo, gather belongings and wash hands and leave 

via the back door (unless you are the last one in the building, please lock up as normal). 
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All studios and common surfaces (except stereo systems) will be cleaned by Administrative Staff on a 

specific schedule.  Aside from stereo systems, Artistic Staff does not need to specifically take care of 

cleaning barres or common surfaces for group classes. 

 

Academy protocol: Private Lessons 

 

Private instructors, if not the first one to arrive for the day or not already in the building, must arrive 20-30 

minutes prior to the scheduled start time of the lesson and enter via the side door on 8th avenue using their 

own key.  

 

Upon arrival at the Academy all private instructors will: 

• Put their personal belongings away in their locker 

• Wash their hands 

• If the first one in the studio for the day, sanitize light switches and stereo system using a 

disinfecting wipe, spray barres with tea tree oil solution and wipe clean. 

 

Dancers have been instructed to be dropped off no more than 10 minutes prior to their lesson and be 

picked up no later than 10 minutes after the scheduled end of their lesson. Parents and guests are not 

allowed in the building. Administrative staff will check-in your private lesson student as per normal 

screening protocol. 

 

If your private lesson is the last or only session of the day for your private student please dismiss them via 

the 8th avenue doors. 

 

 

Conducting a private lesson 

 

All private lesson teachers must remember the following Safety Protocol measures: 

• Proper physical distancing must be practiced at all times. 

• Barres used must be sanitized before and after each lesson.  Wipe down the stereo system and 

door handles of the studio when you are getting ready to leave.  

• All students should wash or sanitize their hands before and after all lessons. 

• If anyone exhibits any signs of illness send them home immediately.  

 

Interactions 

All Artistic Staff are encouraged to observe personal measures to protect themselves and others as 

recommended by BC Ministry of Health and BC Centre for Disease Control.  

 

Examples include maintaining physical distance/minimizing physical contact, no hugging, no handshakes. 

 

All Artistic Staff should feel empowered to request physical distancing and to provide firm reminders to 

observe Goh Ballet’s health and safety protocols and procedures. 
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Breaks 

 

Staff Lounge may be used for faculty breaks in between classes, but faculty must wash any surfaces 

touched (countertops, microwave, fridge) with soap and water and dried with a paper towel before leaving.  

Masks do not need to be worn while on breaks, but please be mindful to not touch your actual mask to put 

it on or take it off – only touch the straps. 

 

 

Sick leave and substitutes 

 

If at any time any teacher feels ill they must contact the Academy right away and suggest a suitable 

substitute to be called.  Substitutes will be engaged for 3 days in a row to ensure the ill individual has 

complete understanding of the symptoms they are feeling.  On day 2 of illness the individual must inform 

the academy if a substitute must be called to cover classes for a longer duration (up to 10 days). 

 

Please refer to Appendix B on page 29 for a list of faculty and support teachers. 
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PIANISTS: REDUCING THE RISKS 

 

Mask wearing, Self-screening and monitoring of symptoms 

 

Goh Ballet requires non-medical masks to be worn when in the facility, including during ingress and egress 

from the building and all common areas.  

Masks must: 

 

- Be made with breathable material but not contain valves, mesh material, or holes of any kind 

- Fully cover the nose and mouth 

- Fit snugly but comfortably against the side of the face 

- Be secured with ties or ear loops and allow the wearer to remain hands-free 

 

Pianists should self screen prior to coming to the Academy each day.  If any symptoms of illness are 

present they must call the Academy immediately and describe the symptoms and a substitute will be called. 

 

All Pianists must stay away from the Academy for a minimum of 3 days and monitor symptoms carefully.  If 

symptoms persist more than 3 days the individual is advised to seek medical attention immediately and 

advise the Academy if a Covid-19 test is administered, and they must stay home until the test results are 

received.  Please see “Contact Tracing and Monitoring of Symptoms” section on page 24 for protocol 

regarding a positive Covid-19 test. 

 

Arriving at the Academy 

 

Upon arrival all Pianists may have their temperature taken. Anyone showing a fever of more than 37.5°C will 

be allowed to rest for 5 minutes then tested again, with the process repeated a third time if necessary.  

Anyone with three consecutive measurements of 37.5°C or higher will be sent home and asked to monitor 

symptoms (including daily temperature checks) for 3 days. 

 

• Arrival should be no more than 15 minutes prior to the start of your class time 

• All pianists should enter through the front door and take use of the hand sanitizer provided or wash 

your hands prior to entering the studio 

• Pianists may enter the studio via the door closest to the piano. 

• Pianists are not required to wear a mask while in the Academy; however, Goh Ballet will support any 

individual’s choice to do so. 

 

During class 

All pianists have clearly marked areas for proper social distancing.  Students will be made aware of the area 

at the first day of class and should be gently reminded to stay outside of its perimeters.  No personal 

belongings should be left on the pianos at any time. 

 

Departure  

• All pianist should depart through the side door (8th Ave) directly after their final class 

• Do not linger in the hallways, main office or stairways 

 

Additional Notes 

• Ensure that you have all the necessary syllabus and class music that is required for the level you are 

playing for 
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• No sharing of music books or syllabus books 

• Goh Ballet is not responsible for the photo copying of music and/or syllabus music 

 

Sick leave and substitutes 

 

If at any time a pianist feels ill they must contact the Academy right away to call in a substitute.  Substitutes 

will be engaged for 3 days in a row to ensure the ill individual has complete understanding of the 

symptoms they are feeling.  On day 2 of illness the individual must inform the academy if a substitute must 

be called to cover classes for a longer duration (up to 10 days). 

 

Please refer to Appendix B on page 29 for pianist list. 
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ADMINISTRATIVE STAFF: REDUCING THE RISK 

 

Mask wearing, Self-screening and monitoring of symptoms 

 

Goh Ballet requires non-medical masks to be worn when in the facility, including during ingress and egress 

from the building and all common areas.  

Masks must: 

 

- Be made with breathable material but not contain valves, mesh material, or holes of any kind 

- Fully cover the nose and mouth 

- Fit snugly but comfortably against the side of the face 

- Be secured with ties or ear loops and allow the wearer to remain hands-free 

 

All Administrative Staff should self screen prior to coming to the Academy each day.  If any symptoms of 

illness are present they must call the Academy immediately and describe the symptoms and a substitute 

will be called. 

 

All Administrative Staff must stay away from the Academy for a minimum of 3 days and monitor symptoms 

carefully.  If symptoms persist more than 3 days the individual is advised to seek medical attention 

immediately and advise the Academy if a Covid-19 test is administered, and they must stay home until the 

test results are received.  Please see “Contact Tracing and Monitoring of Symptoms” section on page 24 for 

protocol regarding a positive Covid-19 test. 

 

 

Arriving at the Academy 

 

Upon arrival Administrative Staff may have their temperature taken.  Anyone showing a fever of more than 

37.5°C will be allowed to rest for 5 minutes then tested again, with the process repeated a third time if 

necessary.  Anyone with three consecutive measurements of 37.5°C or higher will be sent home and asked 

to monitor symptoms (including daily temperature checks) for 3 days. 

 

Administrative Staff does not need to wear a mask for the general workday; however, admin Staff should 

wear a mask during execution of cleaning protocols and when interacting with students, families and the 

general public. 

 

 

Workstation cleaning schedule 

 

Before starting their workday, all Administrative Staff must put their personal items away in designated 

lockers, wash their hands, and sanitize their workstations using a disinfecting wipe, including phones, desk 

tops, keyboards and computers. 

 

In addition to the cleaning schedule at the beginning of the workday, each Administrative Staff person will 

be responsible for regular cleaning of their workstations throughout the day, every 90 - 120 minutes.  All 

surfaces will be wiped down, including keyboard, phone receiver and buttons, desktop, chair arms and the 

computer monitor with a disinfecting wipe. 
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Interactions 

With other Staff members: 

At all times Staff must observe social distancing from others.  Positions that require face-to-face interaction 

with the public should have their own clean reusable masks – this is mainly in the front office. 

 

Admin Staff may only work in offices spaces that allow them to remain at least 2 metres away from each 

other. The sharing of phones and office supplies will be avoided. 

 

With students and families: 

Excepting parents of CSDW and Creative Dance, Pre-School, Pre-Primary and Primary students, the general 

public and parents will not be allowed into the building unless they have an appointment.  Appointments 

to come to the building to visit a faculty or administrative Staff person must be made via the following 

individuals: 

 

For the Director’s office: Jess Bacon, Executive Assistant to the Director, coordinator@gohballet.com 

 

For admin matters: Maya Lemire, Administrative Associate, reception@gohballet.com 

 

For private lessons: Jennifer Au Yeung, Administrative Assistant, admin@gohballet.com 

 

With the general public: 

Aside from designated arrival times for students the front doors must remain locked.  No walk-in 

customers or family inquiries will be allowed.   Those arriving outside of group arrival times (meetings, 

ballet shop) must all have a confirmed appointment and must wait in the area between the sets of double 

glass doors, temperature screened and directed to use the hand sanitizer prior to entry. 

 

Taking payments in person 

 

When at all possible families will be directed to pay for tuition, private lessons and ballet shop fees on-line 

via the JackRabbit parent portal.  If this is absolutely not possible an appointment may be made to make 

payment in person.  Goh Ballet will continue to accept cash; however, it is strongly encouraged that 

payment be made by debit or credit card.  Cheques will only be accepted if absolutely no other payment 

option exists. 

 

Prior to and after every transaction all payment terminals will be sanitized with a disinfectant wipe.  Admin 

Staff conducting the transaction will wear gloves and a mask.  Gloves will be sanitized before and after 

transaction. 

 

Work schedules 

 

Unless it is impossible to maintain safe social distancing at the Academy, all administrative Staff will work in 

the office. 

 

Cleaning and class sanitization protocols will take place on a rotating schedule between all administrative 

Staff. 

 

mailto:coordinator@gohballet.com
mailto:reception@gohballet.com
mailto:admin@gohballet.com
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Please refer to Appendix C on page 31 for Administrative Staff schedules and a brief summary of work 

duties and cleaning duties. 

 

 

Breaks 

 

Staff Lounge may be used for lunch breaks, but Staff must wash any surfaces touched (countertops, 

microwave, fridge) with soap and water and dried with a paper towel before leaving.  Masks do not need to 

be worn while on breaks, but please be mindful to not touch your actual mask to put it on or take it off – 

only touch the straps. 

 

 

Sick leave 

 

Goh Ballet has developed a new sick leave policy for administrative Staff, making allowances for those who 

may be affected by Covid-19.  Please review the new sick leave policy carefully. 

 

Issues regarding contact tracing and monitoring of symptoms are addressed later in this document, on 

page 24. 
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STUDENTS: REDUCING THE RISK: BUILDING CONTROLS and CLASS PROTOCOL 

General Flow of Traffic and keeping physical distancing responsibly 

 

In general, the flow of traffic through the Academy is one way with the Main Street entrance as the main 

entrance and 8th Avenue door as the exit. Traffic flow through the academy for students and parents is 

marked clearly on the floor with arrows.  

 

Only Staff, Artistic faculty and pianists are exempted from the general flow of traffic. These individuals must 

do their best to move through the academy alone (i.e., not with another Staff person, faculty member or 

pianist). 

 

All doors to Goh Ballet will be locked and the Main entrance unlocked only at designated arrival times.  

Early or late arrivers will not be admitted. 

 

 

Self-screening and monitoring of symptoms 

 

All students and families must conduct self screens at home prior to coming to the Academy each day.  If a 

student or anyone in their families exhibits signs of illness the student must call the Academy immediately 

and describe symptoms.  Student must stay away from the Academy for a minimum of 3 days and monitor 

symptoms carefully.  If symptoms persist more than 3 days the individual is advised to seek medical 

attention immediately and advise the Academy if a Covid-19 test is administered, and they must stay home 

until the test results are received.  Please see “Contact Tracing and Monitoring of Symptoms” section on 

page 24 for protocol regarding a positive Covid-19 test. 

 

 

General Interactions 

 

Students and parents will make note of the “New Normal” policies regarding person-to-person interaction 

while inside the Academy. 

 

No hugging, no handshakes.  No partner or small group work in the studio. 

 

Frequent handwashing and sanitization will be encouraged, and signage posted throughout the building 

reminding all occupants to practice safe respiratory health. 

 

Students, parents and Administrative Staff are not required to wear masks when in the Academy; however, 

Goh Ballet will support any individual’s choice to do so. 
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Academy protocol – dancers A1 and up, Orange Marigold and up 

 

Arriving at the Academy 

 

All those entering the building may be temperature screened by an admin person. Anyone showing a fever 

of more than 37.5°C will be allowed to rest for 5 minutes then tested again, with the process repeated a 

third time if necessary.  Anyone with three consecutive measurements of 37.5°C or higher will be sent 

home. 

• Students will be invited to sanitize their hands. 

• Artistic Staff will be present at the main entrance of their studio to take attendance of their 

students when they arrive and to direct them where they go. 

• Parents are not allowed in the building and must only return at the designated pick up time. 

Exceptions may apply to this as per the section “Exceptions” on page 21. 

 

Admission procedure and starting a class 

 

• Students will be granted access into the studio 2 persons at a time.  They must be directed put 

their things away in the spaces provided in numerical order (number 1, number 2, etc) including all 

warm-ups and outdoor shoes. 

• If a ballet class, students should take out their ballet shoes, find their barre position with the 

corresponding number to their cubby and put on their ballet shoes at the barre and begin to 

stretch as others are allowed access into the studio. 

• If a jazz or musical theatre class, students should take out their jazz shoes, find a position in centre 

that is the appropriate physical distance from others and put on their shoes in that position. Centre 

marks from ballet class may be used as a guide. 

• If a contemporary class, students should find a position on the studio dance floor at the 

appropriate physical distance from others.  Centre marks from ballet class may be used as a guide. 

• If a pilates stretch or strengthening class, students should take their mats and find positions in the 

studio the appropriate physical distance from others.  A combination of centre and barre marks 

may be used as a guide. 

 

For arrival and dismissal efficiency students will maintain their cubby, and if applicable, barre placement 

number for the day. All cubbies and barre positions are clearly numbered.   

 

Changing from Barre to Centre 

 

• Teachers will instruct students in what order barres should be moved.  Students must be mindful to 

maintain proper social distancing while moving barres. 

• Centre positions are clearly marked and numbered and students must pay attention to which 

number is assigned to them for centre practice in that class. 

• Students observing or waiting their turn should space themselves around the perimeter of the 

studio with the appropriate spacing between them. 
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End of class and dismissal procedure 

 

Class will end at least 5 minutes before the scheduled end time.  

 

• If the current class is followed by a ballet class please (re)place the barres in their designated 

positions so they may be cleaned during the class transition time period. 

• At end of class students will be called in arrival order (number 1, number 2, etc) to gather things 

and line up at the wall closest to the exit door with the appropriate amount of space between 

them.  Students may change back into their outdoor clothes and put their dance shoes away.  

Outdoor shoes must be held in their hands. 

 

• Once all students are lined up and ready to go, students will be led out the door by the teacher 

and lined up at the back door.  There they may change into their outdoor shoes and, once ready, 

exit the building one at a time. 

 

Pick-up for all students in Orange Marigold and up and A1 and up is at the side door on 8th Avenue.  

 

Students with parents picking them up: instructors will only release a student if he/she can see the parent 

or guardian waiting at the door or parked on the curb. For a student whose parent(s) or guardian(s) are not 

waiting at the door, the student must call their parent or guardian via cellphone to confirm their ETA at the 

Academy. Students will not be permitted to use the phones in the administration offices. If all students 

have exited and student is still waiting a designated Administrative Staff person will supervise exit protocol. 

  

Academy protocol: dancers in Creative Dance, Pre-School, Pre-Primary, Primary and Children’s 

Summer Dance Workshop: 

Arriving at the Academy 

 

All students in Creative Dance, Pre-School, Pre-Primary, Primary and CSDW may arrive at the Academy with 

one parent.  Students must arrive dressed for class with tights and leotard on, and hair done. 

 

At the designated arrival time, students with one parent will be screened at the Main street entrance by an 

admin person and may have their temperature taken.  Anyone showing a fever of more than 37.5°C will be 

allowed to rest for 5 minutes then tested again, with the process repeated a third time if necessary.  

Anyone with three consecutive measurements of 37.5°C or higher will be sent home and asked to monitor 

symptoms (including daily temperature checks) for 3 days. 

 

Admission procedure and starting a class 

 

Students and parents will be directed to queue up the east stairs (front of the building) according to the 

properly distanced markers on the wall.  Parent should assist their child to take off and put away their 

outside clothes and change into their ballet shoes.   

 

5 minutes prior to class start an Administrative Staff person will allow admittance into the upstairs hallway, 

one student at a time.  Students and their parents will be directed to put their belongings in a cubby and 

take their snack and water bottle with them to Studio 5, where they will be greeted by the teacher and 

directed to put their things away in a numbered cubby and assigned a position in centre. 
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After drop-off parents must immediately exit the building via the side doors on 8th Avenue. 

 

Cubbies and centre positions are numbered.  Students will be instructed what number to put their water 

bottle in and what position to stand on.   

 

On the first day of class students will be oriented with the physical distancing spaces for the pianist, the 

teacher and from each other and repeatedly reminded of physical distancing practices as necessary. 

 

During class: 

 

When moving between studios students will be reminded to observe social distancing by the teacher as 

well as position markers on the floor. 

 

Dismissal and egress 

 

Parents may only arrive at the end time of the class to pick up and enter the building via the Main Street 

doors.  An Administrative Staff person will screen each parent upon entry and allow them up the stairs to 

queue for pick up. When ready, teacher will open the door and dismiss children one at a time. 

 

Parents should assist their children in gathering belongings and then proceed down the hallway to find a 

position on the benches to change into outdoor shoes. Proper physical distancing must be observed and is 

clearly determined by the markers on the floor. 

 

Academy protocol: Private Lessons 

Dancers have been instructed to be dropped off no more than 10 minutes prior to their lesson and be 

picked up no later than 10 minutes after the scheduled end of their lesson.   

 

All private lesson teachers and students must remember the following Safety Protocol measures: 

• If not already in the building, private students will be screened upon entry  

• Proper physical distancing must be practiced at all times. 

• Barres used must be sanitized before and after each lesson.  Wipe down the stereo system and 

door handles of the studio when you are getting ready to leave.  

• All students should wash or sanitize their hands before and after all lessons. 

• If anyone exhibits any signs of illness will be sent home immediately.  

 

Use of Common areas 

 

Washrooms: all washroom will have clearly marked occupancy limits.  Students will be allowed to go on 

washroom breaks maximum 2 students at a time out of any given studio. 

 

Locker rooms and student lounge: to eliminate spaces where more than 2 people may gather, locker 

rooms, change rooms and the lounge will remain closed to students. 

 

Artistic and Administrative Staff must only use the washroom and locker room in the designated Staff 

room.  The Staff Lounge may be used for breaks, and occupancy notices will be strictly observed. 

 

Artistic and Administrative Staff on upper floor must use the upstairs washroom and own locker space.  
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Exceptions 

Goh Ballet recognizes there may be extenuating or emergency circumstances to which the safety protocol 

will not apply. Special circumstances regarding occupancy limits, drop-off and pick-up times and parents in 

the building will be considered on a case by case basis by the Administrative Office. 
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INTERNATIONAL STUDENTS  

 

In compliance with this safety plan, all International Students must complete self-reporting declarations 

which must be signed by all students and their families prior to entry for training in the annual program. 

Additionally, all International Students must also agree to all self-assessment requirements as described 

and listed in the waiver section of the Jackrabbit student profile.  Registration cannot be completed until all 

requirements are read and agreed to.  

 

Domestic and International Travel 

All students and families are encouraged to avoid non-essential travel.  Goh Ballet keeps a record of all 

student absences and strictly enforces quarantine periods for all those who travel internationally. Any 

training missed due to quarantine periods aside from the mandatory quarantine period International 

Students must observe upon first entry into Canada will not have the option for make-up or credits.  

 

Special considerations for eLearning or distance learning will be made on a case-by-case basis for students 

who must travel internationally for emergencies or due to situations beyond their control. 

 

Mandatory Quarantine 

To ensure compliance to current quarantine requirements Goh Ballet requires International Students to 

submit a comprehensive Quarantine Plan with their personal contact as well as contact information for the 

individual(s) responsible for their well-being during the 14-day mandatory quarantine period. 

 

Goh Ballet will conduct random check-ins to ensure compliance, and International Students and the 

individuals responsible for their well-being will be well informed of repercussions if quarantine plan is not 

followed, including an extension of the quarantine period or refusal of admittance into the Academy and 

denial of training. 

 

Additionally, all International Students or individuals arriving internationally must: 

-Upon arrival in Vancouver, go directly to their place of quarantine, and avoid making any stops while in 

transit. 

-Check-in within 48 hours of arrival through the ArriveCAN app or call 1-833-641-0343. 

-Report your symptoms through the ArriveCAN app or call 1-833-641-0343 every day until the end of your 

14-day quarantine. 

 

Any individual not complying with mandatory quarantine rules will be reported to the RCMP for violation of 

the federal Quarantine Act. 

 

Goh Ballet and Public Health authorities may contact individuals who have arrived on an International flight 

to ensure their quarantine plan is being followed. Failure to follow their quarantine plan may result in one 

or all of the following: 

• a fine of up to $750,000 

• 6 months of jail time 

• being found inadmissible, removed from Canada and banned from entering for 1 year  
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BUILDING OCCUPANCY LIMITS and COMMON AREAS 

 

Admin offices: 

 

Office occupancy limits will be clearly posted. 

 

Front office: maximum 3 occupants at any given time plus 1 guest for short appointments 

 

Back office: maximum 2 occupants at any given time plus 1 guest for short meetings 

 

Director’s office: maximum 3 occupants at any given time.  May be increased to 4 for short meetings. 

 

Studios:  

 

Occupancy limits will be clearly posted. 

 

Studio 1: 18 students at any given time (20 including instructor and pianist) 

 

Studio 2/3: 18 students, 9 students in split studios at any given time (20 and 11 respectively, including 

instructor and pianists) 

 

Studios 5 & 6: 8 - 12 students each at any given time, depending on activity. (10 – 14, including instructor 

and pianist) 

 

Students will have designated positions at the barre and in centre (marked and numbered) 

 

Teachers must always maintain proper physical distancing from students. 

 

Common areas: 

 

Common area occupancy limits will be clearly posted and observed. 

 

Kitchen: maximum occupancy: 3 people (Artistic or Administrative Staff only, no students allowed) 

 

Staff lounge: maximum occupancy: 2 people, with physical distancing. 
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Ballet Shop 

 

Requisite in-person purchases or shoe-fittings at Goh Ballet’s Ballet Shop will be by appointment with Ms. 

Pan. 

 

Families who do not require a fitting may purchase their items via JackRabbit – once paid for these items 

will be packaged up for front desk pick-up and families notified of when they can pick up their paid for 

items via email from Emily.  Families coming to pick up items will do so at the window facing the Main 

street entrance in between the double glass entry doors. 

 

Families with an appointment at the shop should identify what exactly is needed and consult Ms. Pan on 

what possible sizes will be needed so that they may be pulled out ahead of time. 

 

Items that are tried on will be marked with a post-it with the try-on date will be isolated for 24 hours before 

returning to the sales floor. Surfaces in change rooms and shop will be disinfected after each customer. 

 

Physical distancing between store Staff and customers will be maintained by observing marked waiting 

spots and no-pass areas. 

 

Ballet shop protocol will be posted in the shop in an easily accessible location for easy reference. 

 

All items are final sale.  No returns allowed. 

 

Lost and Found 

 

Items left behind in class will be put into lost and found bins located in the same studio as the studio it was 

left in – students will be reminded at the end of the week at dismissal time to claim their lost and found 

items. 
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CONTACT TRACING and MONITORING SYMPTOMS 

 

All temperatures and class attendance for every student is recorded each time they come to the Academy 

for training. In the event of exposure and a requirement to Contact trace, all individuals in the cohort can 

be easily identified and contacted with next steps as per instructions from the PHA. 

If an individual begins to experience symptoms of Covid-19 while at the Academy: 

 

Students: Parents should be called immediately, and the student separated from others in an empty studio 

or the Staff Lounge and supervised until they can go home.  Whomever is supervising the student must 

maintain a distance of at least two meters and wear a mask. 

 

Parents/Guardians will be contacted to notify them their child may be a potential case. Goh Ballet 

Administrative Staff will seek advice from public health regarding the information that should be shared 

with other parents/students in that student’s class. 

 

Administrative and Artistic Staff and pianists: the individual must isolate themselves immediately and 

arrange for personal transport home (not public transit, uber or taxi).  For this reason, all Administrative and 

Artistic Staff must update their emergency contact information with an individual who is within their 

personal social circle, has the ability to pick them up and take them home and can isolate for 14 days if 

necessary.  

 

Immediate thorough cleaning of all areas and surfaces that the ill individual may have come in contact with 

will be conducted as soon as the individual leaves the premises. Paper towels will be disposed of properly. 

 

Any ill individuals must stay away from the Academy for a minimum of 3 days and carefully monitor 

symptoms.  If the individual exhibits any of the following symptoms for more than 3 days they must 

complete the self-assessment tool at https://bc.thrive.health/ and must seek medical attention immediately if 

advised to do so.  Symptoms to watch for are: 

• Fever of 37.5°C or higher 

• New onset of cough 

• Worsening chronic cough 

• Shortness of breath 

• Difficulty breathing 

• Sore throat 

• Difficulty swallowing 

• Decrease of loss of sense of taste or smell 

• Chills 

• Headaches 

• Unexplained fatigue/malaise/muscle aches 

• Nausea/vomiting, diarrhea, abdominal pain 

• Pink Eye 

• Runny nose/nasal congestion without other known cause (allergies) 

 

Absences from class or work will be accurately tracked at every class. Records will be kept to assist in 

tracking in the event that an absence is due to symptoms or a diagnosis consistent with Covid-19.  Record 

management will be kept diligently while respecting privacy policies. 

 

https://bc.thrive.health/
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All Artistic Staff, pianists, Administrative Staff and registered students must update their contact 

information that includes: 

• Full name of the individual 

• Full name of emergency contact/parent or guardian full name 

• Phone number of emergency contact/parent or guardian 

• Relation to individual 

• Home address of the individual 

• Medical conditions of the individual, current medications 

 

If an individual is advised to take a Covid-19 test and the test returns negative: 

• those with symptoms. Continue to isolate until your symptoms resolve. If your symptoms worsen, 

contact your health care provider or call 8-1-1. 

• those exposed to a case of COVID-19.  Continue to self-isolate for 14 days from your last contact 

with a case of COVID-19. If you develop symptoms, continue to self-isolate for at least 10 days 

from when your symptoms started OR 14 days from when you started self-isolating, whichever is 

longer. If your symptoms worsen, contact your health care provider or call 8-1-1. 

• international travellers returning to Canada. You must continue to isolate for 14 days from the 

day you landed back in Canada. If you develop symptoms, you must continue to self-isolate for at 

least 10 days from when your symptoms started OR 14 days from when you started self-isolating, 

whichever is longer. If your symptoms worsen, contact your health care provider or call 8-1-1. 

If an individual is advised to take a Covid-19 test and the test returns positive: 

Contact the Academy immediately to report the positive test and follow the protocol as outlined by the BC 

Centre for Disease Control. http://covid-19.bccdc.ca/ 

 

  

http://covid-19.bccdc.ca/
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TRAINING PLAN 

 

One training day for RAD instructors and all admin Staff (week of June 8) 

Second training day for all Summer Intensive instructors (week of June 22) 

All annual program instructors and pianists (week of Sept 7) 

Part-time staff will receive a procedures document specific to their contracted position via email. 

 

ACKNOWLEDGEMENTS 

 

This procedure and protocol document was assembled following the recommendations provided by the 

following sources: 

 

WorkSafe BC 

Greater Vancouver Board of Trade 

BC Centre for Disease Control 

BC Ministry of Health 

 

RESOURCES 

 

To keep up to date with all Covid-19 safety guidelines and affecting legislation, please visit: 

 

BC Centre for Disease Control 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19 

 

Province of BC Public Health Act  

https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/legislation/public-health-act 

 

BC’s Restart Plan 

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-

provincial-support/bc-restart-plan 

 

Information for travellers returning to/coming into BC: 

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-

provincial-support/self-isolation-on-return 

 

Information regarding self-isolation 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation 

 

Covid-19 Assessment and Resources 

https://www.healthlinkbc.ca/ 

 

 

  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/legislation/public-health-act
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/self-isolation-on-return
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/self-isolation-on-return
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation
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Goh Ballet Covid-19 Safety Plan 

 

Appendix B – Main and support teacher list 

 

Level Main Teacher Support teacher/substitute 

Creative Dance Tanya Phelps Maria Djordjevic 

Pre-School Tanya Phelps, Fiona Smith Jen Cole 

Pre-Primary Tanya Phelps, Jen Cole Maria Djordjevic 

Primary Fiona Smith, Maria Djordjevic Jen Cole 

Classical Ballet Mackenzie Hebein  

Chinese Dance Ying Zhang  

Jazz 1-2 Tanya Phelps Reid Cuming 

Jazz 3-4 Reid Cuming Tanya Phelps 

A1 Tanya Phelps Ying Zhang 

A2 Fiona Smith Tanya Phelps, Jen Cole 

A3 Fiona Smith Reid Cuming 

A4 Reid Cuming Fiona Smith, Mann Pan 

A5 Ying Zhang Tanya Phelps 

A6 Fiona Smith Ping Zhu 

J1 Fiona Smith Ping Zhu 

J2 Adonis Daukaev Ying Zhang, Ping Zhu 

Prima Adonis Daukaev Ying Zhang, Ping Zhu 

PB Reid Cuming Adonis Daukaev, Ping Zhu 

PA1 Adonis Daukaev Isabel Yuan, Ping Zhu, Fiona Smith 

PA2 Adonis Daukaev Isabel Yuan, Ping Zhu, Fiona Smith 

PA3 Ping Zhu Adonis Daukaev, Reid Cuming 

PA4 n/a  

GBYC Ping Zhu Adonis Daukaev, Reid Cuming 

 

Pianists: 

Level Main pianist Substitute 

Creative Dance n/a n/a 

Pre-School n/a n/a 

Pre-Primary n/a n/a 

Primary Thomas Pantea Ashley Chung 

Classical Ballet n/a n/a 

Chinese Dance n/a n/a 

Jazz 1-2 n/a n/a 

Jazz 3-4 n/a n/a 

A1 Wendy Albrecht Thomas Pantea, Ashley Chung 

A2 Jane Kim Merett Khamis, Maryam Khamis, 

Ashley Chung 

A3 Wendy Albrecht Ashley Chung 

A4 Jane Kim Ashley Chung 

A5 Wendy Albrecht Ashley Chung 

A6 Ashley Chung Gene Tretiak 
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J1 Ashley Chung Gene Tretiak 

J2 Amanda Pi Gene Tretiak 

Prima Amanda Pi Gene Tretiak 

PB Wendy Albrecht Gene Tretiak, Jane Kim 

PA1 Wendy Albrecht Gene Tretiak, Jane Kim 

PA2 Gene Tretiak Wendy Albrecht, Jane Kim 

PA3 Gene Tretiak Wendy Albrecht, Jane Kim 

PA4 n/a n/a 

GBYC Gene Tretiak Wendy Albrecht 
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Goh Ballet Covid-19 Safety Plan 

 

Appendix C – Administrative Staff schedules, summary of duties and cleaning schedule 

 

Name Schedule Summary of duties 

Paul Lee M, T, Th, F, Sa, 9am – 5:30pm Accounting, on-line tutorial scheduling, 

general scheduling (instructors and 

pianists) 

Tracie Yee M – F, 9:30am – 6:00pm 

During Nutcracker: Sun 10:00a – 

6:30pm 

General operations, events & productions, 

HR, office management 

Jess Bacon M – F, 9 am – 5:30pm Executive Assistant to the Director, 

communications and marketing 

Maya Lemire T, W: 11 am – 7:30pm 

Sa 8:30 am – 5pm 

Front desk, shop assistance, general 

registrar, family and student 

communications 

Jennifer Au Yeung M – F, 8:30 am – 4:30 pm Family and student communications, 

private lessons, registration assistance 

 

All Administrative Staff is responsible for cleaning their personal workstations at the start of their workday.  

This includes: 

• All counter/desk surfaces 

• Phone (receiver and buttons) 

• Computer (monitor, keyboard, outside shell) 

• Any other items that might be shared. 

 

Building Cleaning schedule: 

Changes daily, as per posting up in Admin office. 


